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Expert end-to-end  
Trial Master File (TMF)  
management from a  
single global provider
PhlexTMF+ provides a one-stop, full-service solution that 
encompasses all the software and services required for 
effective TMF management and ongoing inspection 
readiness. Organizations can be confident that their Trial 
Master File is being managed by experts every step of  
the way, from planning and document processing through 
quality review and study closeout.

With PhlexTMF+, life sciences organizations gain easy  
access to the latest eTMF software as a service (SaaS), 
expert guidance, and best practices that enhance TMF 
quality, completeness, and timeliness—all from a single 
provider.

Key benefits of PhlexTMF+
•  Confidence that your TMF is being managed by industry experts, delivering the consistent quality, 
   completeness, timeliness, and oversight necessary to achieve and maintain compliance
•  Rapid implementation of comprehensive TMF management with minimal customer effort, thanks to a standardized and 
   proven methodology built on thousands of successful Trial Master File projects
•  Cost control and budget predictability through a fixed-priced model that includes everything required for complete 
   and effective TMF management, from industry-proven SaaS eTMF software to expert TMF services
•  Ongoing access to advanced technologies such as artificial intelligence (AI), together with TMF best practices such  
   as risk-based quality control, embedded quality review, and completeness heatmaps

PhlexTMF+
Full-service TMF management

Why companies trust their Trial Master File to Cencora
TMF innovation 
Leading expertise  
combined with the latest 
technology innovations  
make TMF management  
faster, better, and easier

Global inspection expertise
20 years’ experience supporting customers through hundreds of inspections

Full-service
TMF management

PHLEXTMF+

Technology

Process

•  Advanced eTMF SaaS
•  AI-assisted indexing
•  Mobile scanning & classification app
•  System & infrastructure upgrades
•  Comprehensive reporting
•  User management

•  Reference model
 TMF structure

•  Quality control
•  Quality oversight
•  SOPs & workflows
•  Final TMF export

•  Project & query 
 management

•  Global support
•  System & SME training
•  Inspection-readiness assessment
•  Inspection & audit support
•  Long-term archiving consulting

People
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Improve TMF management with  
less effort and at a fixed cost

Ready to raise your standards? Visit us here

PhlexTMF+ includes everything critical to TMF health, managed for you by our experts
Building on decades of industry experience in Trial Master File technology and best practices, PhlexTMF+ standardizes  
end-to-end TMF management to help improve quality, consistency, and efficiency throughout the TMF life cycle.  
PhlexTMF+ fits each organization’s unique requirements, providing agile, fit-for-purpose TMF management, eliminating  
the need to pay for software and services that don’t support TMF health.

q User management

q System &  
        infrastructure 
        updates 

q Wide variety of 

         file formats

TMF closeout 

q PhlexTMF advanced  
        eTMF SaaS

q Reference model  
        TMF structure

q Best practice SOPs 
        & workflows

q TMF roles

q Query setup

q System training

q Company SME training  

q Document processing

       q AI-assisted  
                indexing

       q Quality control

q Ongoing  
         quality oversight 

q Project & query 
        management 

q Global support

q Completeness assessment 
        (inspection readiness)

q Inspection/audit support 

q Final TMF export

q Long-term archiving 
         consultation

TMF maintenance Planning  
& setup 
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Completeness assessment

PhlexTMF advanced eTMF SaaS AI-assisted indexing

Ongoing quality oversight

https://www.cencora.com/human-health/our-capabilities/drug-research-and-clinical-development-support/tmf-software-and-services

